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Abstract

This exploratory qualitative study was conducted in the summer of 2020
when Hong Kong people probably needed a substantial boost in their
confidence in themselves, the government, and the future. Through the lens of
metadiscourse, we investigated the way the city’s Chinese newspapers
attempted the confidence boost in editorials and opinion columns - the two
newspaper genres that are probably the most persuasive because of the
inclusion and expression of the journalists’ and newspapers’ stance and
ideologies. Drawing upon metadiscourse as the analytical framework, the
article analyses the rhetoric of the discourse of 31 editorials and opinion
columns extracted from five key Chinese newspapers in Hong Kong. The
patterns of use of metadiscourse in the two genres have been identified. The
roles played by Chinese newspapers that circulated in Hong Kong while the
city was undergoing one of the hardest periods in its history are discussed.
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1. Introduction

This article represents one of the first attempts at investigating
the use of metadiscourse in Chinese newspaper editorials and
opinion columns in the Hong Kong context. Studies
investigating the journalistic discourse in Hong Kong are not
lacking, and the foci of their discussion cover a wide range of
issues including, for example, press freedom, self-censorship,
patriotism, and identity (Flowerdew & Leong, 2007; Leung,
2019; Li & Lin, 2006; Zhang & Mihelj, 2012). The linguistic
dimension of the journalistic discourse in Hong Kong, however,
has not yet received comparable research attention. As a result,
few, if any, studies adopting a metadiscursive approach to
analysing news discourse in the city have been conducted.

One of the main purposes for speakers or writers (‘writers’
hereafter) to use metadiscourse in a text is to interact with
hearers or readers (‘readers’ hereafter) in order to enhance the
persuasiveness of the text (Hyland, 2005). Persuasion is
achieved by making appeals to the rationality, credibility, and
character of the writer, and to the emotion of the reader. These
appeals correspond respectively to Aristotle’s three means of
rhetoric, namely logos, ethos, and pathos (Hyland, 2005).
Persuasion is particularly relevant to newspaper editorials as
they are usually supposed to perform such a function (Li & Lin,
2006). Through editorials, as well as opinion columns, which
are also supposed to be persuasive, journalists can participate
actively in public debate (Le, 2004) expressing the stance and
ideologies of the news organisations owning the newspapers
(Flowerdew & Leong, 2007). It is desirable for journalists to be
able to persuade readers who will then identify with the
newspapers’ stances and ideologies.

This article will explore the way editors and opinion
columnists attempt to persuade the people of Hong Kong to
perform certain behaviours in order to boost their confidence
in themselves, the government, and the future of the city during
one of the most difficult periods the city has gone through (see
Section 2 below for more details). Editorials and opinion
columns are chosen as these two sections of a newspaper most
probably reflect the news organisation’s stance and ideologies
(Hackett & Zhao, 1994; Le, 2004), which, in turn, would
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probably influence people’s perception of social reality and
understanding of social problems (Wozniak & McCloskey,
2010).

2. Background to the study: what Hong Kong has been
through since June 2019

2.1 From stability to chaos

Hong Kong, a special administrative region of China, has been
regarded as one of the most successful cities not only in China,
but also in South-East Asia for various reasons, including its
economic success, especially after its return to China at the end
of the British colonial rule in 1997, the strong supportitreceives
from China, the advanced medical services it provides, its
effective rule of law, and the freedom its people enjoy (e.g.
freedom of speech and the press).

The success of the city, however, started to show signs of
wavering in mid-2019 when a series of social events were
staged following the Hong Kong government’s proposal to
introduce the Fugitive Offenders and Mutual Legal Assistance in
Criminal Matters Legislation (Amendment) Bill 2019
(commonly known as the Extradition Bill (Amendment)). The
resulting unrest escalated along with an increase in the intensity
of the social events whose ultimate aim, as their organisers and
participants claimed, was to cause severe damage to Hong
Kong, or to achieve ‘mutual destruction’, a term coined by the
same group of people. The damage the city had suffered since
mid-2019 was exacerbated by the highly untimely arrival of
COVID-19 in January 2020. The city’s stability and prosperity
continued to deteriorate at an unprecedented rate, bringing
people’s confidence to a new low since the return of the city’s
sovereignty to China in 1997.

2.2 From chaos to panic

When the people of Hong Kong started to see signs of a dying
down of social unrest upon the enactment of The Law of the
People’s Republic of China on Safeguarding National Security in
the Hong Kong Special Administrative Region (The National
Security Law (HK)), they found themselves in the middle of the
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third wave of COVID-19, which caught the whole city by
surprise with merciless brutality. The way the Hong Kong
government handled and contained the pandemic,
unfortunately, did not seem to be able to convince its people
that it could get the situation under control. The government’s
slogan “Together, we fight the virus”, which attempted to unite
the people in the fight against the pandemic, was not as effective
as the government had wished. The people’s fragile confidence
resulting from the year-long chaos and the first two waves of the
viral attack, sadly, dipped further, and panic started to develop
among them.

The surge in the unemployment rate and the number of
confirmed cases and casualties set up a worrying contrast with
the plunge in the confidence and spirit of the people of Hong
Kong. The imposition of various kinds of sanctions against Hong
Kong by the United States-led international community in
response to the enactment of the National Security Law (HK) at
this critical junction was not particularly helpful to the city and
its people.

2.3 Attempts to boost confidence

The Hong Kong government has attempted to boost the
confidence of its people by rolling out a series of pandemic relief
measures. The relief may have been able to ease the financial
pressure faced by the people of Hong Kong, making available to
them some short-lived breathing space. Rather disappointingly,
contrary to the city’s expectations (perhaps wishful thinking in
retrospect), the pandemic had not died down but started to hit
the city even harder in late June. The city’s hope for a speedy and
strong economic recovery and the resumption of its normal
way of life did not materialise, crushing the people’s confidence
and spirit once again. The government’s attempt at boosting
confidence has therefore failed to serve its purpose as well as
was planned.

2.4 The role of the local press

The Hong Kong press, apart from playing its usual role of
monitoring the government’s work, has also assumed another
role in these challenging times, as this article attempts to show:
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the body that boosts people’s confidence in themselves, in the
government’s ability to control the pandemic, and in the future
of the city. In Section 5, we will show how the local press could
fulfil this important role by revealing the persuasive attempts it
has made with the use of metadiscourse.

We will now turn to a brief review of previous studies of news
discourse in Hong Kong.

3. Previous studies of news discourse in Hong Kong

As Hong Kong is predominantly an ethnic Chinese society,
almost all of the local newspapers are published in Chinese, with
only a few in English. Previous studies of news discourse in
Hong Kong have used both Chinese and English newspapers as
data. We will first briefly review those studies that analysed the
English newspapers below.

Probably because of the unique and ever-evolving political
situation of Hong Kong since China first expressed its intention
and determination to resume the city’s sovereignty back in the
1970s, previous studies of the journalistic discourse in Hong
Kong have shown a strong interest in various issues facing Hong
Kong before and after the transfer of sovereignty. Using
Concgram as the corpus analytical tool, Cheng and Lam (2010)
studied the change in media representation of human rights in
Hong Kong after its handover. Among the changes they
identified were the roles ascribed to the United States, mainland
China, and Hong Kong in that the United States were seen to be
less critical of human rights issues, and both mainland China
and Hong Kong were regarded as more of an information
source than, respectively, an object of criticism and a place
where human rights issues were a concern. Cheng and Lam
argued that such change reflected “an ideological shift in the
newspaper’s stance in response to the current situations in both
local and world politics” (Cheng & Lam, 2010, p. 507). Using a
corpus-based critical discourse study (CDS) approach, Cheng
and Lam (2013) discussed Western perceptions of Hong Kong
ten years after the reversion of its sovereignty back to China.
Their corpus-based CDS analysis suggested that the West
perceived Hong Kong as having “increased politicisation”
(Cheng & Lam, 2013, p. 182). Flowerdew, Li, and Tran (2002)
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adopted a manual critical discourse analytical approach to
studying the issue of discrimination by analysing the news
articles and editorials of the South China Morning Post, the most
popular English newspaper in the city. They observed a
discrepancy between the news articles and editorials in the
magnitude of the discriminatory attitude expressed, leading
one to question the institutional stance of the newspaper.

Like those studies that analysed the journalistic discourse in
English, studies that analysed news articles in Chinese also
showed a strong interest in issues that were related to or had
arisen from the change of the city’s sovereignty, such as the
discursive construction of patriotism and Hong Kong identity in
the post-handover era. Flowerdew and Leong’s (2007) study
had a strong linguistic orientation and looked at how writers of
editorials and opinion pieces of ideologically different local
newspapers used metaphors in constructing patriotism.
Drawing upon critical discourse analysis and collective identity
theory, Zhang and Mihelj (2012) found that the patterns of
discursive construction of Hong Kong identity evidenced in the
local newspaper editorials varied depending on the ownership
(whether the owners have business in mainland China, what
political orientation the owners hold), commercial imperatives
(presence or absence of such), and type (tabloid or broadsheet)
of the newspapers. The freedom and self-censorship of the local
press, probably due to their sensitive nature, have also attracted
considerable research attention. This research has argued that
journalists were taking on the challenge of reduced press
freedom by making adjustments, such as appealing to
professionalism which embraced objectivity and neutrality:
choosing a “centrist’ and pragmatic” position (Fung, 2007,
p-164), taking a neutral stand (So & Chan, 2007), and
presenting their opinions and judgment as if they were hard
facts and creating a scenario involving rational debates (Li &
Lin, 2006).

Two interesting points can be made of the brief review above.
First, the majority of the previous studies of journalistic
discourse in the Hong Kong context did not have a strong
linguistic orientation. Second, editorials seemed to be the main
genre of the newspaper being studied, echoing the importance
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of this genre in terms of its function - expressing the news
organisations’ official position and ideologies (Hackett & Zhao,
1994; Le, 2004). The present article, being exploratory in
nature, aims to extend the research into local journalist
discourse by conducting a linguistic analysis of the discourse of
the editorials and opinion columns of five key Chinese
newspapers circulating in Hong Kong. In particular, the writers’
persuasive attempts will be analysed from a metadiscursive
perspective.

4. The present study

4.1 Analytical framework — metadiscourse

Metadiscourse has been defined and interpreted in a number of
different ways. It is generally interpreted as discourse about
discourse (Vande Kopple, 1985). Adel (2006, p.59),
emphasising the reflexive nature of metadiscourse, defines it as
“text about the evolving text, or the writer's explicit
commentary on her own ongoing discourse”. Hyland (2005,
p.- 37) defines metadiscourse as “the cover term for the self-
reflective expressions used to negotiate interactional meanings
in a text, assisting the writer (or speaker) to express a viewpoint
and engage with readers as members of a particular
community”. This definition highlights first the nature of
metadiscourse: it is self-reflective; and second, the pragmatic
functions of metadiscourse: it negotiates interactional
meanings, assists discourse production, and engages with
consumers of discourse. Based on this definition, Hyland (2005)
proposes an interpersonal model of metadiscourse consisting
of two main categories, interactive and interactional. The model
isillustrated in Table 1:



Table 1: Hyland's (2005) interpersonal model of metadiscourse

Sub-
category

Function

Interactive metadiscourses

Transitions

Frame
markers

Enaophoric
markers

Evidentials

Coae glosses

Express
relations
between main
clauses

Refer to
discourse acts,
sequences, or
stages

Refer to
information in
other parts of
the text

Refer to
information
from other texts

Elaborate
propositional
meanings

Interactional metadiscourse

Hedges

Boosters

Attitude
markers
Self-mentions

Engagement
markers

Withhold
commitment
and open
dialogue
Emphasise
certainty or
close dialogue
Express writer's
attitude to
proposition
Explicit
reference to
author(s)
Explicitly build
relationship
with reader

Examples in
English

In addiitior;
but, thus

Finally, to
condude my
purpose is

Noted above
see Fig, in
section 2

According to
X Z states

Namely, such
as, in other
words

Might
perhaps,
possible
about

In fact
definitely, it is
dear that
Unfortunately,
| agree
surprisingly

£ we my, me
our

Consider,
note you can
see that

Examples in Chinese

EE4h (ciwai 'in addition’); BRI (yinei ‘thus’);
{H (dan ‘but’)

B S(shéuxian firstly); SiEKE
(zéngtldkan 'to conclude’); EEAZEN
E(géng zhidé zhayi de shi 'what's more’)

P =75 (yishang san fangmian 'the
above three aspects’)

TRHESEE = ERBLETFTR! (génju shiyanshi
tigong de ziliao ‘according to the
information provided by the laboratory’); &
&R R (yigudnja hai bidoshi ‘the
Hospital Authority states’)

Bian(lira ‘for example’); BlI(i ‘namely’); thzk

Eili(yéjiushishué 'in other words’)

—ER2RE | (yiding chéngdu shang 'to a
certain extain’); BT8E (kénéng ‘perhaps’); {2
SE (sihi 'seem”)

&R (dangran ‘of course’); &% (juédui
‘definitely’); Z28 L (shishishang ‘in fact’)

4 A\E& (lingrén yéulii ‘sadly’); {REf&
(hén kéxi'it's a pity that'); ETSZ(su6 xing
‘fortunately’)

HWwé 1); B (wémen ‘we")

| I, (kéjian ‘you can see that’); & al
(shiweén ‘consider’); B LIEZ (kéyi
kandao ‘can see’)

Interactive metadiscourse serves to help readers to navigate
through the text, providing them with various kinds of
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signposts. It consists of five sub-categories: transitions, frame
markers, endophoric markers, evidentials, and code glosses.
Interactional metadiscourse serves to involve readers in the
text, providing them with opportunities and channels to
become active participants of the discourse, making meaning
together with the writer. Like interactive metadiscourse, it also
consists of five sub-categories: hedges, boosters, attitude
markers, self-mentions, and engagement markers.

Both interactive and interactional metadiscourse, according
to Hyland (2005), contribute to the persuasiveness of a text by
making appeals to the writer’s rationality, character, and
credibility, as well as the readers’ emotion. Interactive
metadiscourse allows writers to appeal to their own rationality
(i.e, logos) by making the logical development of their
arguments more explicit to the readers in four ways. First,
transitions can express the relations between main clauses
clearly (Hyland & Tse, 2004; Li & Wharton, 2012). Second,
frame markers can signal the stage of the development of the
arguments, the writer’s purpose, or the discourse act performed
(Hyland, 1998). Third, endophoric markers can enhance the
coherence of the text by linking up and cross-referencing the
concepts and points presented in different parts of the text
(Hyland, 2000). Lastly, code glosses can remove the burden of
interpretation from the readers, allowing them to appreciate
thelogic of the text with greater ease (Ho, 2018b; Hyland, 1998).
Interactive metadiscourse also allows writers to appeal to their
credibility and character (i.e, ethos). Evidentials provide a
convenient means for writers to build their own arguments
upon significant sources, allowing them to enhance the
credibility of their arguments and themselves (Fu & Hyland,
2014).

Interactional metadiscourse plays a key role in making
appeals to the writer’s ethos, as well as to the readers’ emotion
(i.e, pathos). According to Hyland (2005) and Martin and White
(2005), both hedges and boosters help to create a credible
persona. Hedging can show the writer’s reservation for and
cautiousness about the propositions or value positions being
put forward, and the writer’s awareness of and willingness to
entertain readers’ possible alternative voices. Boosting can
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show the writer’s certainty for the propositions or value
positions being put forward, which convey to the audience a
strong sense of authority and confidence. Attitude markers,
which express the writer’s evaluation of a proposition or value
position like surprise, agreement, and pleasure, will lead
readers to “experience the discourse in the same way, and
create and emphasise a set of standard, taken-for-granted
purposes and understandings” (Hyland, 2005, p. 82), thereby
appealing to readers’ emotions. Similarly, engagement markers
can make affective appeals by aligning “the goals and desires of
the writer with those of the reader” (Hyland, 2005, p. 82). Self-
mentions can further magnify the effect of the credibility
appeals and affective appeals when they are used together with
respectively hedges/boosters and attitude
markers/engagement markers (Hyland, 2005).

The present article will adopt Hyland’s (2005) interpersonal
model of metadiscourse for its high applicability as suggested
by the wide range of genres that have been analysed using this
model. The genres include, for example, research articles (Hu &
Cao, 2015), L2 (English) academic essays (Li & Wharton, 2012),
workplace emails (Jensen, 2009), job advertisements (Fu,
2012), and managerial responses (Ho, 2018b).

However, only a small number of metadiscourse studies,
mostly contrastive in nature, have investigated Chinese news
articles. For example, Chen (2016) analysed 50 newspaper
reports (not editorials or opinion columns) covering political
and economic issues extracted from three Chinese newspapers
circulated in mainland China. Huang and Xiong (2012) analysed
30 award-winning news commentaries. Mu (2010) analysed 60
editorials extracted from six Chinese newspapers circulated in
mainland China. Only Chen (2016) adopted Hyland’s (2005)
interpersonal model of metadiscourse as it was; the other two
only used the interactive-interactional typology and modified
the sub-categorisation of interactive-interactional
metadiscourse with reference to Dafouz-Milne (2008).1

4.2 The data and its analysis

Five key local Chinese newspapers (the web versions) were
selected from which editorials and opinion columns were
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extracted as the data for the present study (see Table 2).

Table 2: Newspapers used as data source

Newspaper Type Political orientation Web address

Wen Wei Pao Broadsheet Pro-government http://paper.wenweipo.com/
()

(Wénhui Bao)

Ta Kung Pao Broadsheet Pro-government http://www.takungpao.com.hk/
(k)

(Dagong Bao)

Ming Pao Broadsheet Neutral https://www.mingpao.com/
(35%6)

(Ming Bao)

Oriental Daily Tabloid Slightly pro-government https://orientaldaily.on.cc/
(k7 EI4)

(Dongfang Ribao)

Headliine Daily Tabloid Slightly pro-government https://paper.stheadline.com/head|
==k

(Téutido Ribao)

The editorials and opinion columns written on the topic of
COVID-19 appearing in these five newspapers published within
the period from 1 January 2020 to 30 June 2020 were extracted
and formed the data for the present study. A small corpus of 31
articles, totalling 27,191 Chinese characters, was created for
metadiscursive analysis. The average length of each article was
877 characters.

The 31 articles were analysed manually by the two authors
separately by drawing upon Hyland’s (2005) interpersonal
model of metadiscourse. Both authors have substantial
experience in conducting metadiscursive analysis of different
genres using the model (e.g.,, Ho, 2018a, 2018b, 2020). Unlike
other metadiscourse studies which adopted a top-down
approach to identifying metadiscourse tokens by applying the
list of metadiscourse tokens proposed by Hyland (2005, pp.
218-224), this study adopted a bottom-up approach for two
closely related reasons. First, only some examples of
metadiscourse tokens in Chinese have been identified (Chen,
2016; Huang & Xiong, 2012; Mu, 2010); a list of Chinese
metadiscourse tokens comparable to Hyland’s (2005) in
coverage and validity is not yet available. Potential
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metadiscourse tokens in our Chinese data would be overlooked
if a top-down approach based on the currently available lists of
Chinese metadiscourse were adopted. Second, adopting a
bottom-up approach would allow the identification of Chinese
metadiscourse markers which have so far escaped researchers’
scrutiny. An inter-rater reliability of 86% was obtained. The
discrepancy was reconciled through discussion.

5. Metadiscourse use patterns in Hong Kong’s Chinese
newspapers

5.1 Frequency of use

Table 3 shows the frequency of use of various metadiscourse
categories in the data covering the topic of COVID-19.

Table 3: Frequency of use of metadiscourse

Category Raw Normalised frequency
frequency (per 1,000 words)

Interactive
Transitions 62 2.28 | (43%)
Frame markers 40 147 | (28%)
Endophoric markers 1 0.04 | (1%)
Evidentials 24 0.88 | (17%)
Code glosses 16 0.59 | (11%)
Sub-total 143 5.26 | (100%)

Interactional
Hedges 34 125 | (28%)
Boosters 31 114 | (25%)
Attitude markers 26 0.96 | (21%)
Self-mentions 1 0.04 | (1%)
Engagement markers 30 110 | (24%)
Sub-total 122 449 | (100%)

Three observations can be made of Table 3:

1. Interactive metadiscourse recorded a higher frequency of
use than interactional metadiscourse. The respective
normalised frequencies were 5.26 (54%) and 4.49 (46%),
giving a difference of 0.77, or 8%.

2. Among the interactive metadiscourse sub-categories, the
writers of the articles used transitions most frequently
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(43%), followed by frame markers (28%), evidentials
(17%), code glosses (11%), and lastly endophoric
markers (1%).

3. Among the interactional metadiscourse sub-categories,
the writers of the articles used hedges most frequently
(28%), followed by boosters (25%), engagement
markers (24%), attitude markers (21%), and lastly self-
mentions (1%). The writers showed a similar level of
reliance on the interactional metadiscourse sub-
categories (except self-mentions).

5.2 Metadiscourse in action

This section will discuss the significance and implications of the
three observations in the context of Hong Kong. Extracts were
taken from the corpus to illustrate the way writers of these
newspaper texts make persuasive attempts. All the
metadiscourse tokens are highlighted and the sub-category to
which the tokens belong is specified in parentheses following
the tokens.

5.2.1 A slightly stronger favour towards interactive metadiscourse

Two extracts featuring the use of metadiscourse will be
presented in this sub-section. Emphasis will be on the way the
use of metadiscourse could contribute to the persuasiveness of
the text.

Extract (1) was the concluding paragraph of an opinion
column published in Wen Wei Pao on 11 May 2020. Through the
column, the writer was addressing the issue concerning the
people’s negative response to the government’s initiative to
distribute free reusable masks to people. The extract shows four
instances of the use of metadiscourse - two interactive and
three interactional.

1)

Suoyi (transition) wo (self-mention) tiyi (frame marker) shéjiGoméiti
qunzti néi de péngyou, dué fa zhéngnéngliang de xunxi, huixiang giili,
dajia (engagement marker) xuéxi céng buténg jidodu qu kan weénti,
dué didn xinshdng, xuédong gdn’én, zuihou zuida déyi shi ziji
(engagement marker).
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FRLA (transition) F (self-mention) $25% (frame marker) -3z L EE4H
WA » 23 ERERAVERE. > AAHSE) - KIR (engagement marker)
B A EAEEENE - SRE > BERE - RERASGERS

(engagement marker) -

Therefore (transition), I (self-mention) suggest (frame marker)
members of social media groups send more positive messages to
cheer one another up, and we (engagement marker) learn to
approach an issue from different perspectives and show more
appreciation and gratitude for others. It will be ourselves
(engagement marker) who benefit most in the end.

After presenting and countering a number of conspiracy
theories as conceived and propagated by various anti-
government groups, the writer concludes the column with the
gist of the message. S/he signals to the readers that the main
message is forthcoming with the transition marker ‘Therefore’,
which serves to tell the readers that s/he is going to draw a
conclusion based on what s/he has already presented. While
the readers are ready for the conclusion, they are told what
discursive act the writer is about to perform immediately - to
make a suggestion (but not to give an instruction, express
disappointment, or stage a complaint, for example) with ‘I
suggest’. Both the transition marker ‘Therefore’ and the frame
marker ‘suggest’ serve to contribute to the logos appeal. The
former makes explicit the logical relationship (consequence in
this case) between the clauses it connects. The latter makes the
discursive act of the writer explicit, providing the readers with
a frame for them to orient and perceive the forthcoming
information in the desired manner. The use of the self-mention
‘T in front of ‘suggest’ shows that the writer is willing to be held
accountable for the proposition put forward, helping him/her
to establish a desirable character, thereby making an appeal to
ethos.

The two instances of engagement markers —-‘we’ and
‘ourselves’ — serve to signal to the readers that the columnist
and the readers are facing the challenge together. This could
help to appeal to the readers’ emotions.

The propositional content of the opinion column, which
aimed to boost the readers’ confidence by painting a brighter
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picture for Hong Kong, should then be more likely to be
interpreted by the readers in the way desired by the columnist.

Extract (2) was taken from the Headline Daily editorial
published on 15 May 2020. The editor was reassuring Hong
Kong people that the city’s anti-pandemic measures had been
effectively implemented. The extract shows the use of six

instances of metadiscourse - four interactive and two
interactional.
(2)

Genju (evidential) yixiang gudjlydnjit faxian, yige gudjia diqui néngfou
yéuxiao édi xinguanféiydn de chudnbolii hé zhisilii, shihii sandayinsii:
(code gloss) yi shi minzhong dai kduzhao de bili, er shi xianzhi shéjiao
de zhéngcé, san shi jidnce de fugailii. Guoqu sangédudyue, Xianggdng
zai yishang (endophoric marker) san fangmian jin zuo dé bucuo
(hedge), kangyi bidoxian youyu bushdo (hedge) xianjin gudjia, dan
(transition) miandui yiqing judntiichongldi, Xianggdng bunéng zimdn.

R#E (evidential) —IEEEITZEEEIR - —(ERZ. HIEAE S A RUEEHT
TR 38 A ERERFIEIER » 1 F=KHEZ  (code gloss) —& R #
BEAYEEH] - T REIRHIF ARG « SEMAIREE R - BE=E2H
F#:1EBAE (endophoric marker) = HHEH {54t (hedge) 5 HiE
FEETSAD (hedge) 452 - (B (transition) ¥R K
THEREEE W

According to (evidential) an international research study, whether a
country/region can effectively suppress the infection rate and
mortality rate of pneumonia caused by the new coronavirus depends
on three main factors: (code gloss) the ratio of people who wear face
masks, the policy restraining social activities, and the test rate. Hong
Kong has done quite (hedge) well in the above (endophoric marker)
three aspects. Its performance in fighting the pandemic is better than
quite a number (hedge) of developed countries. However
(transition), Hong Kong cannot be complacent while tackling the
comeback of the pandemic.

People’s confidence in their own government had been at a
low level since the start of the social unrest in June 2019. The
series of blunders related to the handling of the pandemic (e.g,,
insufficient supply of face masks, rumours concerning the
discontinuation of the supply of daily necessities from mainland
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China, and the strike staged by the healthcare professionals)
just further lowered the confidence level. The editorial attempts
to boost people’s confidence in the government by highlighting
the government’s achievements in its pandemic control. To
persuade people to be confident in the Hong Kong government,
the editor makes appeals to his/her own credibility and
rationality with the use of four instances of interactive
metadiscourse and two instances of interactional
metadiscourse. S/he first enhanceds his/her credibility with
some hard facts (Ettema & Glasser, 1998) by soliciting support
from the outside with an evidential token ‘According to’ — an
international research study is referred to at the very beginning
of the paragraph. The most important and relevant findings of
the study are then introduced with a colon ‘’, an instance of a
code gloss. The achievements are referred to with an
endophoric marker ‘the above’. In presenting the achievements,
the editor withholds his commitment by using two instances of
hedges realised as ‘quite’ and ‘quite a number’, indicating
his/her awareness of possible alternative viewpoints or even
disagreement from the readers. After his/her attempts at
boosting people’s confidence by highlighting the government’s
achievements, the editor signals a change in his/her attitude to
the readers, from being optimistic to cautious, reminding them
that they should still stay vigilant to face the challenge posed by
the next wave of the pandemic. The transition token ‘However’
serves to signal the attitude change and allows the readers to
perceive and interpret the forthcoming message correctly.

Appeals to the editor’s rationality and credibility are achieved
by the use of respectively four instances of interactive
metadiscourse and two instances of interactional
metadiscourse. Readers of the editorial would then be more
likely to be persuaded into believing in the government’s ability
to handle the pandemic and to lead Hong Kong to a speedy
recovery of its economy and social order.

It has been argued elsewhere that a balanced use of textual
and interpersonal metadiscourse is important in enhancing the
persuasiveness of a newspaper opinion column (Dafouz-Milne,
2008). Achieving a balance is particularly relevant and
important to editorials and opinion columns for their
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persuasive nature. The fact that interactive metadiscourse was
used only slightly more frequently than interactional
metadiscourse should therefore allow both genres to achieve
more effective persuasion. Such importance was further
evidenced by a large difference (62%) between interactive and
interactional metadiscourse in news reports, which should
normally remain neutral and objective (Chen, 2016).

5.2.2 The role of interactive metadiscourse

The five interactive metadiscourse sub-categories were relied
upon by the writers of the articles to various degrees in their
attempts to persuade their readers. The following discussion
will first show how these interactive metadiscourse sub-
categories - transitions (43%), frame markers (28%),
evidentials (17%), code glosses (11%), and endophoric
markers (1%) - could help to boost confidence in Hong Kong.
The two most frequently used sub-categories — transitions and
frame markers — will be given more attention in the discussion
below.

Extract (3) was taken from the editorial published in Wen Wei
Pao on 1 May 2020. The editor highlights the government’s
effective handling of the pandemic, and reminds readers of their
own effort in containing the pandemic, giving them the
confidence needed to overcome the difficult situation they are
in. There are two instances of use of transitions in the extract.

(3) WwWP51)

Cihou, 750 wan gdngrén daishang kouzhao qiqi zhanyi, zongrdn
kouzhao ydngai xidorong, yizhéng layudn women de juli, dan
(transition) “yi jing” zhong women béngfa rénxing guanghui, yihu
weéixidn, riyijlyé jitizhi queézhénzhé; shéqu néi de shimin, cditudn hé
yigong, chiqidn chull xiang suweéimoéumian de pinkt dazhong
shénchuyudnshou; ptiluéshimin guaiguai litizai jia, dangshi bang yihu
shouzht fangxian.

Ndpa xianggdng méiyou kangyi de Hudshénshan, dan (transition)
women yongyou  Shizishan xia  quncequnli de jingshén, yiji
shénshidudshi de fangkong zhengce wéidti bingd, zai jiélidn licdingbo de
yiging gdofeng zhong qiidé jieduanxing de chénggong.

% - 750 EHE S L CUSE AR RE sy - MEPRE 57 - SEhnETRr
HUEERE - B (transition) “yEiE” chEMIREEE AMDLE - BEREGRR - H
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DS RCAHES - HHENITHER ~ MEMZE T > HigH iR ERmE
INE TR BREIETF | WEE RTRAREAES » & BB BT (R4 -
BMAE &2 B sl kL - {B (transition) FRAE L FERESEEE
JIOTAETH > LUK RIS SR R B 35 » AE RN R 2 17 v e
S P ER TRV ©

Since then, 7.5 million of Hong Kong people fight the pandemic
together by wearing a face mask. Although (transition) the mask
hides our smile and the pandemic lengthens the distance between us,
the brightness of humanities shines in such difficult situation. The
healthcare workers cure those who have contracted the virus around
the clock despite the dangers they are in; citizens, consortiums and
volunteers of the community help the poor whom they have not met
at all by donating money and providing labour; and ordinary citizens
help the healthcare workers to contain the pandemic by staying at
home.

Even though (transition) Hong Kong does not have Huoshenshan
Hospital to fight the pandemic, our Lion Rock group spirit and the
appropriate, timely preventive measures have allowed us to succeed
in the two consecutive waves of the pandemic.

Both instances of the use of transitions set up a contrast — a
pessimistic situation caused by or related to the pandemic is
first presented followed immediately by an optimistic
phenomenon resulting directly from the effort of the Hong Kong
people. The contrasts can then lead the readers to appreciate
and realise their own ability to turn the situation around,
thereby boosting their confidence in both themselves and the
future of Hong Kong. The editor introduces the first contrast
with the transition token ‘Although’ and the second one with
‘Even though’. Both tokens serve to signal to the readers that a
contrast is forthcoming, providing them with a mental
framework that would allow them to accurately perceive and
interpret the writer's message and intention, thereby
contributing to the rationality of the writer. The contrast set up
by the transition tokens may also contribute to the appeal for
rationality, in that the editor was able to attend to different or
even conflicting opinions and voices, and to appreciate the
situation from a macro perspective. This could create an
impression that the editor's view was a result of “rational
debate” (Li & Lin, 2006, p. 344).

18



Extract (4) below was taken from an opinion column
published in Wen Wei Pao on 1 May 2020. After reassuring the
people of Hong Kong regarding their success in containing the
pandemic, in the first paragraph of the column, the writer in
Extract (4) reminds the readers of the importance of staying
vigilant and implementing the necessary measures in order to
resume normal interactions throughout mainland China, Hong
Kong, and Macau. Appeals to logos are made with the use of a
transition marker, two frame markers, and one code gloss.

(4) (WwP85)

Dan (transition) bixii kandao, sandi yao chongxin huifit zhéngchdng
wdngldi, hdiyou héndué gongzuo yaozuo, bixii céng xianzai kaishi jit
weénbutuijin. Shouxian (frame marker), sandi yao xiéshang jianli
lianfangliankong jizhi. Sandi zhéngfii yao xiéshang tongyi de fdangyi
bidozhtin, jiankdang shénbao, huddong guiji jianchd déng, douyao
xiéshang luoshi; qici (frame marker), luoshi lidnfdng lian kong cuoshi
de juti xijié, lirti (code gloss) Aomén yi qidong xingudnféiydn
chdngguihésuanjicncéjithua, Aomén jiimin jing jicdncé hou ké huofa
shoujidnzheéngming...

{8 (transition) XHEF - =S IERE 12K - EBATRZ T2
VEREFRAERIAA R HEE - TS (frame marker) » =ih S {5 p5 5k
[Fileizetit] - = HBUR 2R —HIN s - (R ER R ~ JEEIRENE
2% > WG A« ELUR (frame marker) > SERTIHII#2H A ELAS
4HET - U0 (code gloss) JAFIERIE T LAl 3 HE HUZ BRSO RIE T84 - 5P
JE RS As % AT S S 2 A -

But (transition) we must see that there is still a lot of work to be done
to resume the normal interactions throughout mainland China, Hong
Kong and Macao, and steady progress must be made from now on.
First of all (frame marker), the three places should negotiate and
establish a joint defence and control mechanism. The three
governments should work out an agreed upon standard for epidemic
prevention, health declaration, activity trajectory monitoring, etc.
Second (frame marker), specific details of the joint defence and
control measures should be implemented. For example (code gloss),
Macau has already launched a routine nucleic acid testing
programme for COVID-19. Macau residents can be issued a certificate
of inspection after the test ...

The writer signals a change of tone at the very beginning of
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the extract with ‘But’, indicating clearly to the readers that s/he
was about to put forth a value position which might counter the
preceding one. This serves to make the logic of the development
of the argument clear to the readers, thereby appealing to logos.
The logos appeal is then strengthened immediately with two
consecutive uses of frame markers, ‘First of all’ and ‘Second’,
preparing the readers for the two points introduced. To
facilitate readers’ comprehension of the propositions presented,
the writer gives an example of what the Macau government has
done and this exemplification is signalled by a code gloss token
‘For example’.

Extract (5) below was taken from an opinion column
published in Tai Kung Pao on 13 April 2020 where the
columnist was expressing her optimism about the successful
production of effective vaccines by scientists based in Hong
Kong.

(5) (TKP 2)

Geénju (evidential) shiyanshi tigong de ziliao, zai yiqing baofa hou
dudnshijian néei, ydnjitu tudndul yi liyong yimidojishtipingtdi, zhibei le
yimidozhdngzi; gdixiang ydnjiii bing yi déidao kéjibu lixiangzhichi, shi
gudjia wiige zhongdicdn yimidojisht celtié zhiyi.

fRYE (evidential) s = 20tV BTR - (EEIIRLERARTAIN - HFFEH]

PAEMREEEAN-G - & TEEMT - 205t 2 2RSS
TSRy - BEZE AN EAEEROR RIS

o

According to (evidential) the information provided by the laboratory,
the research team had already prepared vaccine seeds using the
vaccine technology platform shortly after the outbreak of the
epidemic. The research project, being one of the five main national
vaccine technology strategies, has secured the support of the Ministry
of Science and Technology.

The writer of Extract (5) attempts to boost the confidence of
the people of Hong Kong in the government’s ability to contain
the epidemic by citing objective scientific findings disseminated
by a reputable laboratory in Hong Kong. The use of the
evidential in introducing the source of information is important
in that the people of Hong Kong might not have had enough faith
in government sources, with which they had been disappointed
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since the start of the social unrest.

5.2.3 Even reliance on hedges, boosters, engagement markers, and attitude
markers, and non-use of self-mentions

Interactional metadiscourse contributes to the persuasiveness
of a text by making appeals to primarily ethos and pathos. The
following discussion will therefore highlight the role of the four
sub-categories of interactional metadiscourse in appealing to
the writer’s credibility and character, and to the readers’
emotions.

Extract (6) is the last section of an opinion column in Tai Kung
Pao published on 13 April 2020. The writer presents a detailed
analysis of a number of factors and concludes that the pandemic
provided Hong Kong with the right opportunity to produce its
own vaccine. S/he presents a number of arguments and pieces
of evidence that highlight the strength of Hong Kong, which
would naturally boost people’s confidence in the future of the
city and themselves. The persuasiveness of such arguments and
evidence is enhanced with the strategic use of interactional
metadiscourse. Extract (6) contains two instances each of the
use of hedges and boosters, four instances of the use of
engagement markers, and six instances of the use of attitude
markers.

(6)

Zai cibéijing xia (hedge), Xianggdng bixu (booster) yong xinde siwéi
ldai kandai gonggongweéishéng féngxidn ... 2 yuecht, néidi yiqing zhéng
shuishénhudre, qudngué jun ‘yizhaondnqit”, hdowu (booster)
koéuzhao shéngchdnnéngli de Xianggdng xianru konghuang, zhéngfii
poyuwunai xiang néidi qingqit diaobé koéuzhao gongying, zhéyi
xingjing béi qudntishimin sud btichi, zaodao zhidué péngji. Sudxing
(attitude marker), minjian zifa qidong kouzhao shéngchdn, zhéngfii
suthou tigong zhichi, Xianggdng chdngyudn kéuzhao géongying youle
yiding de (hedge) bdozhang.

Danshi, yimido you riithé ne? (engagement marker)

Jiangldi yimido shangshi, Xianggdng jiang conghé midé huoyudn?
(engagement marker)

Shifou you zou téngyang de Iu, zai shisiyi téngbdo déngdai yimido
zhushé de shihou, qingqii gudjia diaoboé yimido gongying
Xianggdng? (engagement marker) — yudqingyuli zhé dou
shuoébutong (attitude marker). Ruo ouméi chénggong ydnzhi chi
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yimido, yéshi béngud youxian, linbudao goéngying Xianggdng. You
ziyudn you gudndao de rén, zirdn (attitude marker) ydubanfd mi dé;
plitongrén, kongpa (attitude marker) jit: zhiyou déngdai le. Kéjian
(engagement marker), Xianggdng fazhdn yimido chdnye, budan
keéxing (attitude marker), yishi wéihu Xianggdng gonggongweishéng
anqudn de kéguan xityao (attitude marker).

LSS T (hedge) » FHWAZR (booster) FIHHY E L RERF AL A X
Br-es 2 BH) - NHEIERE IE/KZEK I > 2EY “—=FEHEsk” » %X
(booster) M2 4= FE STy E Al AR - BURFE T &= ANHEIEK I
WOBEMRN > X—TEREEEHRAN S - EENES S - RS
(attitude marker) - R[AIEA)SaOEAT - BUNREGERAERE - &6
K OE MR T —ER (hedge) (R -

{HE  JEESAMANE 2 (engagement marker)

s L > EBISMAIBIEER 2 (engagement marker)

B SGERMIE - UL ERSEAE RS IR - iIEREZRER
EHMMNEFE 2 (engagement marker) — T & T > X &R AFiB
(attitude marker) - FXERFERRIIFHHIHES - tEARELL > FREIHE
RIEH - FEORARENA - B2 (attitude marker) B IAT ; HiE
A B1A (attitude marker) 5t A H%F T - Gl (engagement
marker) - FHELFEEEFL - NMEATT (attitude marker) - JREHEF
FAENIL TAEZEEFNEEE (attitude marker) -

Against this background (hedge), Hong Kong has to (booster) look
at public hygiene from a new perspective. In early February, the
mainland pandemic was in dire straits, and face masks were scarce.
Hong Kong, which had absolutely (booster) no mask production
capacity, panicked. So, unwillingly, the Government had to ask the
mainland for masks, which was slammed and scorned by all citizens.
Fortunately (attitude marker), the private sector initiated the
production of masks spontaneously and the Government provided
support afterwards, which to some extent (hedge) has guaranteed
the long-term supply of masks for Hong Kong.

However, what about vaccines? (engagement marker) Where
could Hong Kong find the sources of vaccine supply in the future?
(engagement marker) Would Hong Kong need to ask the country
for vaccines supply while 1.4 billion compatriots are waiting?
(engagement marker) It doesn’t make sense at all (attitude marker).
If the vaccine is successfully developed in Europe and the US, the
priority will be given to their own citizens rather than Hong Kong.
People who have resources naturally (attitude marker) can find a
way to get the vaccine. Others, who are ordinary people, I'm afraid
(attitude marker), would have to wait. It can be seen developing the
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vaccine industry in Hong Kong is not only feasible (attitude marker),
but also necessary (attitude marker) for it to maintain the safety of
its public health.

The columnist in Extract (6) is trying to persuade the readers
into agreeing that there is a need for Hong Kong to develop a
vaccine for its own people instead of relying on other countries.
The case of insufficient face mask supply during the first wave
of the viral attack is used to justify the need. To make the
justification more persuasive and thus a stronger one, the
writer involves the readers a total of 12 times with interactional
metadiscourse. What precedes the above extract is a
description of a rather gloomy situation concerning the fast
changing world economy, which would likely have a serious
impact on Hong Kong. The columnist could therefore have
started the extract by emphasising his/her certainty straight
away with the booster ‘has to’, and left out the circumstantial
element ‘Against this background’ which serves to hedge by
specifying the circumstances under which the proposition
would be valid. Retaining the circumstantial element should
therefore have a reason: to exercise caution while expressing
certainty, as there would be readers who did not think Hong
Kong had to tackle public health risks with a new perspective.
This combination serves to appeal to the writer’s ethos. The
other instance of the use of hedges — ‘some’ as in ‘to some extent
has guaranteed’ - could also make appeal to ethos for similar
reasons, that is, readers may not agree that mask production in
Hong Kong has provided a certain degree of assurance. The
columnist, however, does not hesitate to demonstrate his/her
certainty for Hong Kong’s incapability of producing face masks
— the booster token ‘absolutely’ is used. This shows the writer’s
knowledge of the industrial sector in Hong Kong and could thus
contribute to the writer’s ethos.

The columnist has made a number of attempts at appealing to
the readers’ emotions. Contrary to the claim about the
journalistic discourse in Hong Kong — that it lacked emotional
and value-laden language (Ku, 2007; Lee, Chan, & So, 2004), the
columnist does not hesitate to do so with attitude markers. S/he
expresses her attitude to or personal evaluation of propositions
or situations with six different attitude marker tokens:
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‘Fortunately’, ‘does not make sense’, ‘naturally’, ‘I'm afraid’,
‘feasible’, and ‘necessary’. Such expressions of personal attitude
or evaluation could shorten the social distance between the
writer and the readers, with the latter feeling that their
association rights were being attended to (Ho, 2020; Spencer-
Oatey, 2008). The readers’ feelings and emotions would then be
aroused, leading to the making of effective appeals. Engagement
markers were realised as rhetorical questions on three
occasions, and as an attempt to align the readers’ perspective on
one occasion. All of them would draw the readers into the text,
who would then participate actively in the text. They would
either attempt to think of an answer to the questions (although
they were not really supposed to answer them) or attempt to
perceive and interpret the proposition or value position being
put forward from the writer’s perspective (Adel, 2006). The
series of appeals to the readers’ emotions at the very end of the
opinion column serves to draw the readers into the text, make
them active participants of the discourse, channel their
interpretation of the messages being conveyed, and ultimately
persuade them into agreeing with the writer that Hong Kong
should produce a vaccine for its own people.

The absence of the self-mentions sub-category (only one
instance of use was recorded) might at first seem surprising, as
it has been found to be one of the sub-categories that writers
frequently use in constructing persuasive discourse (e.g.
Crismore & Farnsworth, 1989; Ho, 2020; Hyland, 2001). Its
absence from the data of the present study could be attributed
to the journalists’ awareness of the need to observe their
professional norm of objectivity and neutrality (Fung, 2007; Ku,
2007).

6. Conclusion

The present study was mainly motivated by two factors: (1) the
insufficient amount of research investigating the use of
metadiscourse in journalistic genres in the Hong Kong context;
and (2) the need to understand the role of newspapers in
addressing pressing social issues. Drawing upon Hyland’s
(2005) interpersonal model of metadiscourse, we have
identified three characteristic features of the editorials/opinion
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columns taken from five key Chinese newspapers circulated in
Hong Kong. We have argued that these features can contribute
to the persuasiveness of the articles, allowing the newspapers
to help boost Hong Kong people’s confidence in themselves, the
government, and the future of the city.

These findings are supported by claims and observations
made in previous journalism studies. First, news can function to
influence the way people perceive social reality and understand
social problems (Berns, 2004; Wozniak & McCloskey, 2010).
We have shown how editorials/opinion columns have
attempted to persuade their readers that, with their
determination and dedication, the undeniably devastating
COVID-19 attack could be effectively contained. Second, the
media can be “an advocate and agent of political mobilization”
(Ku, 2007, p. 194). While it may be controversial for us to frame
the newspapers’ attempts at boosting people’s confidence as an
act of political mobilisation, such attempts have still highlighted
the newspapers’ role in mobilising the people of Hong Kong to
support one another through social media.

Interestingly, the findings have also allowed us to appreciate
the uniqueness of the roles played by newspapers in the Hong
Kong context. By helping the people of Hong Kong to restore
their confidence in the government and the future of the city, the
editorials and opinion columns have first done more than being
the fourth estate monitoring the performance of government as
an adversary or a watchdog (Chan & Li, 2007; So & Chan, 2007).
Second, instead of perpetuating myths or generating panic (Ku,
2007; Leung, 2019), the editorials and opinion columns have
attempted to do the opposite — they minimised social panic and
gave people a sense of hope.

One might argue that the findings we have obtained can be
attributed to two factors that have been thoroughly discussed
in journalism studies after China resumed the sovereignty of
Hong Kong: (1) the deterioration of the freedom of the press;
and (2) the exercise of self-censorship by news organisations
(e.g., Fung, 2007; Li & Lin, 2006). However, such attribution
needs to be considered with caution, as the government of Hong
Kong has admitted that press freedom is a “cornerstone” of the
city’'s vibrancy (So & Chan, 2007, p.156). The news

25



organisations, their editors, and columnists may therefore not
be under much pressure to speak or act for the government.

However, the present study is limited in two aspects. First, the
corpus is a small one containing 31 articles, with the total
number of characters reaching 27,191. A moderate-sized
corpus would have allowed the authors to conduct statistical
analyses that would generate findings useful in both the
identification and interpretation of the characteristic features of
the Hong Kong data. Second, the corpus only consists of articles
taken from five newspapers, with either a pro-government or
neutral political orientation. Including newspapers with other
political orientations would have allowed us to obtain a more
comprehensive picture of metadiscourse use patterns in Hong
Kong’s Chinese newspapers.
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Notes

1. Dafouz-Milne’s (2008) metadiscourse typology differs from
Hyland’s (2005) in that it classifies metadiscourse as
textual metadiscourse and interpersonal metadiscourse.
Textual metadiscourse consists of seven sub-categories,
namely, logical markers, sequencers, reminders,
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topicalisers, code glosses, illocutionary markers, and
announcement. Interpersonal metadiscourse consists of
five sub-categories, namely, hedges, certainty markers,
attributors, attitude markers, and commentaries.

2. In their study of Chinese news commentaries, Huang and
Xiong (2012) adopted Dafouz-Milne’s (2008) typology of
metadiscourse which has ‘commentaries’ as one of the sub-
categories of the interpersonal metadiscourse.
Commentaries in fact consist of two interactional
metadiscourse sub-categories, namely self-mentions and
engagement markers.
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