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The air transport industry after the COVID-19: A structural equation modelling-based
empirical study considering vaccines’ popularity and pandemic-associated risk

Abstract

The air transport industry is suffering from the restriction of borders under the COVID-19 pandemic. Some say
the industry may recover with the availability of vaccines, and some might even expect a “travel boom” just
after the pandemic. Thus, considering the contributing factors of readiness of vaccines, perceived risk to travel
via air transport, health risk propensity, and prevention focus, this study employs the questionnaire surveys to
collect the public’s view and adopts covariance-based structural equation modelling (CB-SEM) method, to
establish the relation of the abovementioned factors to two key performance indicators of the industry —
pandemic travel anxiety and the intention to travel. It is hypothesized that the readiness of vaccines would
positively influence the public’s intention to travel while lowering their travel anxiety. The perceived risk of
travelling via air transport should positively and negatively influence the travel anxiety and the travel intention
respectively, while that of the health risk propensity would reverse. Also, prevention focus is hypothesized to
positively influence both travel anxiety and travel intention. Despite many tourism researchers adopted the same
approach to study their industry, most air transport literature adopted forecasting and discussion approaches but
not consulting the public’s view. Thus, this study contributes by anticipating the future of the air transport
industry in the late-/post-pandemic times via field understanding of the consumers’ behaviours, and draw some

managerial insights to the industry for better preparation for potential similar events in the future.
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