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[ Abstract] User acceptance is an important issue in Information System (IS) research field. Previous research

primarily focused on cognitive behavioral models and tried to explain and predict IS usage better. This study introduces

and compares three popular models that predict an individual’ s intention to use an IS: the Theory of Reasoned Action

(TRA) > the Technology Acceptance Model (TAM) and the Theory of Planned Behavior (TPB). Based on the compar-

ison; this study suggests the direction of the future research.
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