
What color
is your 
paratext?
Geoffrey Bilder
Director of Strategic Initiatives

Academic Librarians 2: Singing in the Rain, 2010g

Wednesday, 17 March 2010

Wednesday, 17 March 2010



Wednesday, 17 March 2010

Wednesday, 17 March 2010



Wednesday, 17 March 2010

Wednesday, 17 March 2010



What color
is your 
paratext?
Geoffrey Bilder
Director of Strategic Initiatives

Academic Librarians 2: Singing in the Rain, 2010g

Wednesday, 17 March 2010

Wednesday, 17 March 2010



Paratext
Paratext is a concept related to published literary 

works that provides a framework for the written text. 

The work of the author is the text bound within that 

frame. 

Paratext includes elements typically added during 

the distribution process by editors, printers, and 

publishers. It provides a reference for the authorial 

text. Paratext is most often associated with books as 

they include a cover, dedication, title, and opening 

information. Paratextual materials are usually 

included with the author's consent because they 

shape how the written text is interpreted.
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The Internet “Trust” 
Problem
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Peter Morville, NASIG 2009
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Trust: The Internet 
User Problem

• Subjected to:

• Spam

• Viruses/Trojans

• Phishing

• Urban myths

• Dodgy content
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Trust: The Internet 
User Problem

• Subjected to:

• Spam

• Viruses/Trojans

• Phishing

• Urban myths

• Dodgy content

Yet.
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Trust: The Publisher 
Problem

• Value proposition being questioned:

• Distribution

• Sales/Marketing

• Editorial//Production

• Accused of profiteering

• Content comparatively hidden

• Brand increasingly hidden

• Deprecation of intermediaries (”stovepiping”)
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Trust: The Librarian 
Problem

• Value proposition being questioned:

• Ownership v.s. Access

• Organization, Categorization

• Curation, Preservation

• Awareness, Outreach

• Content comparatively hidden

• Brand increasingly hidden

• Deprecation of intermediaries (”stovepiping”)
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“Internet Trust Anti-Pattern”

• BBSs

• Email

• Usenet

• Internet Relay Chat (IRC)

• Web Search

• P2P

• Etc.
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“Internet Trust Anti-Pattern”
• System is started by self-selecting core of high-trust technologists 

(or specialists of some sort)

• System is touted as authority-less, non-hierarchical, etc.- But this is 

not true (see A)

• The unwashed masses start using the system.

• The system nearly breaks under the strain of untrustworthy users.

• Regulatory systems are put into place in order to restore order. 

Sometimes they are automated, sometimes not.

• System is again touted as authority-less, non-hierarchical, etc. But 

this is not true (see E).
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Publisher: Icon Books
ISBN: 184046531X
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Local Global

• Through personal 

acquaintance

• Sometimes Transitive

• Extends trust through 

proxy 

• Proxy transitively 

extends trust to 

“strangers”
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Doesn’t scale

Local Global

• Through personal 

acquaintance

• Sometimes Transitive

• Extends trust through 

proxy 

• Proxy transitively 

extends trust to 

“strangers”

Wednesday, 17 March 2010

Doesn’t scale Increases
systemic risk

Local Global

• Through personal 

acquaintance

• Sometimes Transitive

• Extends trust through 

proxy 

• Proxy transitively 

extends trust to 

“strangers”
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Horizontal Vertical

• Amongst equals

• Little possibility of 

coercion

• Within hierarchy 

(possibly through 

deference) 

• Coercion can be used to 

enforce behavior
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Not enforceable

Horizontal Vertical

• Amongst equals

• Little possibility of 

coercion

• Within hierarchy 

(possibly through 

deference) 

• Coercion can be used to 

enforce behavior
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Not enforceable Subject to abuse

Horizontal Vertical

• Amongst equals

• Little possibility of 

coercion

• Within hierarchy 

(possibly through 

deference) 

• Coercion can be used to 

enforce behavior
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Internet Trust v.s. Scholarly Trust

Vertical

Horizontal

Local Global
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Internet Trust v.s. Scholarly Trust
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Local Global

Internet Trust
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Internet Trust v.s. Scholarly Trust

Vertical
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Local Global

Internet Trust

Scholarly Trust
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The Reader Problem 
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http://onion.com/dD593t
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Average Number of Article Readings per Year 
and Average Minutes per Reading by 
University Faculty in the US (percent change)
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http://technorati.com/blogging/state-of-the-blogosphere/
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Paucity of heuristics
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We proto-librarians are informed with much fanfare
in library school that librarians have a better sense 
for
“source authority and quality” than the average joe,
and that the information sources we choose are
therefore better than those the average joe chooses
when left alone to choose sources.

One would think that a profession that makes 
sweeping claims like this would spend a lot more time
than it does teaching students how to evaluate
sources. Leaving that Achilles heel aside, however…

Dorothea Salo
http://cavlec.yarinareth.net/
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We publishers will talk with much fanfare
to anyone who will listen that publishers have a 
better sense for “source authority and quality” than 
the average joe, and that the information sources we 
choose to publish are therefore better than those the 
average joe chooses to publish.
One would think that a profession that makes 
sweeping claims like this would spend a lot more time
than it does providing mechanisms to help readers 
evaluate sources. Leaving that Achilles heel aside, 
however…

Geoffrey Bilder
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“The unusual colors are just wonderful books and as the 
name says, in very unsusual colors as books go. 
They will make a very eye catching focal point.”
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http://www.laspositascollege.edu/library/magazines_journals.php
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http://www.laspositascollege.edu/library/magazines_journals.php
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http://www.laspositascollege.edu/library/magazines_journals.php
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• title page

• publisher’s “blurb”

• contents page

• preface

• index

• bibliography

Selecting A Book
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Let’s play a game...
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http://www.library.jhu.edu/researchhelp/general/evaluating/
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http://www.library.jhu.edu/researchhelp/general/evaluating/htt // lib jh d / hh l / l/ l ti /
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~www.brown.edu/history/index.html
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~www.brown.edu/~gbilder/history/index.html

www.brown.edu/history/index.html
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.gov

.edu
.org
.com
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register | rejəstər|
noun
...
3 Linguistics a variety of  a language or a level 
of  usage, as determined by degree of  
formality and choice of  vocabulary, 
pronunciation, and syntax, according to the 
communicative purpose, social context, and 
social status of  the user.
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http://bibliodyssey.blogspot.com/2006/02/printers-device.html

Fust and Schöffer (1462)
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http://www.ndl.go.jp/incunabula/e/glossary/glo_21_05.html
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Psychoceramics
Review

The Society of
Psychoceramicists 
Dulce et Decorum Est Desipere in Loco
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Content
Creation
[authors]

Content
Acquisition
[publishers]

Content
Development
[publishers]

Quality
Control

[publishers]

Copy Editing
[publishers

+ freelancers]

Design
[publishers

+ outsourced]

Typesetting
[typesetters]

Proofreading
[publishers + 
freelancers]

Printing/
Binding
[printers]

Sales/
Marketing
[publisher]

Warehousing/
Distribution
[distributer]

bookselling
[bookseller]

wholesaler
[bookseller]

consumer/
reader

institution

John B. Thompson
Books In The Digital Age

ISBN 0 7456 3478 8
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Open Journal Systems: An example of open source software for journal 

management and publishing, J Willinsky. Library Hi Tech. 2005, Vol 23, Issue 4, p 

504 doi:10.1108/07378830510636300
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End?
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erratum
corrigendum

updates
enhancements

withdrawals
retractions

new editions
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Version of Record
Enhanced VoR
Corrected VoR
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We want to know
(the rise of meta-brands)
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(many thanks to Andrew Giaquinto and Fred Swist of IOP Design Studio for providing this logo treatment)
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<a rel="license" href="http://creativecommons.org/
licenses/by-nc-sa/2.0/uk/"><img alt="Creative Commons 
License" style="border-width:0" src="http://
i.creativecommons.org/l/by-nc-sa/2.0/uk/88x31.png" /></
a><br /><span xmlns:dc="http://purl.org/dc/elements/
1.1/" property="dc:title">KNOW LOGO</span> by <a 
xmlns:cc="http://creativecommons.org/ns#"
href="www.gbilder.com" property="cc:attributionName" 
rel="cc:attributionURL">Geoffrey Bilder</a> is licensed 
under a <a rel="license" href="http://
creativecommons.org/licenses/by-nc-sa/2.0/uk/">Creative
Commons Attribution-Noncommercial-Share Alike 2.0 UK: 
England &amp; Wales License</a>.
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Psychoceramics
Review

The Society of
Psychoceramicists 
Dulce et Decorum Est Desipere in Loco

Wednesday, 17 March 2010



Wednesday, 17 March 2010

Wednesday, 17 March 2010



Wednesday, 17 March 2010

Wednesday, 17 March 2010



Publisher Version
Crackpot Press
Journal of Psychoceramics

Peer Reviewed: Yes
Review Type: Double Blind
Number of Reviewers: 3
Copyedited: Yes
References Checked: Yes
CrossChecked: Yes
Protocols: Carberry Protocol on Hum
Funding: 30% NEA, 10% Mellon
DOI: 10.1037/1114-007-X 
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erratum
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corrigendum
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enhanced
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retracted
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retractedt t d
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cites retracted
material
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How can we determine whether we can trust the material 

emanating from a site? The Web was originally conceived as a 

tool for researchers who trusted one another implicitly; strong 

models of security were not built in. We have been living with 

the consequences ever since. As a result, substantial research 

should be devoted to engineering layers of trust and provenance 

into Web interactions. ..." 
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Sir Tim told BBC News that there needed to be new 

systems that would give websites a label for 

trustworthiness once they had been proved reliable 

sources…So I'd be interested in different organisations 

labeling websites in different ways. 
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Ambient Credibility?
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The Early Modern 
Internet
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Thank You
gbilder@crossref.org
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